Lesson 5

This lesson covers the basics of accessing and reviewing filings in SERFF, including the

various views, as well as Objections, Responses, Notes and Dispositions.

SERFF has three main views for state users — Intake, My Open Filings and My
Workfolder. Intake was covered in Lesson 4; My Open Filings and My Workfolder are

covered in this lesson.

SERFF’s Correspondence tools allow flexible, easy communication between the state
and industry. This lesson will explain the ways states can communicate with the industry

regarding the filing, as well as how the industry will respond.

This lesson covers the following topics:

e My Open Filings

o My Workfolder

o PDF Pipeline
e Create Objection

e Create Objection Letter

e Reviewer Notes

¢ Note to Filer & Note to Reviewer

e Post Submission Update

¢ Viewing Response Letters

e Disposition Reports

e Reminders



Views

My Open Filings

All open filings to which the user has been assigned will appear under the ‘My Open
Filings’ link.

The Reviewer will receive a message in their Message Center informing them that they
have been assigned to a filing, provided they have not suppressed this message type.

The message will contain a link to the filing or the reviewer may click on the My Open

Filings link to see the filings to which they have been assigned.

Filings l Settings Filing Rules Reports
My Workfolder | My Open Filings | Intake Filings | Messages | Search/Export | Create Paper Filing | EFT Report

My Open Filings

Move to Workfolder

Filings Filings 1-1 of 1 | First | Previous | Next | Last
& & | F ing Date State Tracking # TOIL Filing Type State Status SERFF Status
D ann |ife Insurance Company Dec 22, 2009 04.0 Homeowners Form Aszigned
Filings 1-1 of 1 | First | Previous | Next | Last

Move to Workfolder

My Workfolder

The Workfolder is a user-customized folder where users can move filings for easy
access. The Workfolder may contain Draft filings, Draft Paper filings, Open and Closed

filings. Regardless of status, these filings will stay in the user’'s Workfolder until the user

removes them.

~Moving to the Workfolder from the Workspace

JRVER
SAVE 1. From the Intake or Open Filings view, place a checkmark next to the

filing(s) to be moved to the Workfolder.



Filings l Settings
My Workfolder

Filing Rules Reports
My Cpen Filings

Intake Filings | Messages Search/Export

Create Paper Filing | EFT Report

My Open Filings

Most Recentlv Viewed Filings

Move to Workfolder

Filings %
o -

Filings 1-1 of 1 | First | Previous | Mext | Last
y Mame [=] | Filing Dat t ac

Life Insurance Company

Dec 22, 2009 04.0 Homeowners Form Assigned

. Move to Workfolder
2. Click on the

button.

3. The user is notified that the selected filing has been moved to their Workfolder.

My Open Filings

1 filing was moved to your Workfolder.

My Workfolder

4. Click on the

link to see the filing(s) that have been moved
into the Workfolder.

5. Click anywhere on the filing row to access the filing.

My Workfolder

Remove from Workfolder
Filings

Filings 1-d4of 4 | First | Previous | Mext | Last
T Company Mame Filing Date Skate Tracking # | TOI
[~ Oswald's Family Insurance Campany

Filing Tvpe | State Stakus SERFF Stakus
Sep 13, 2006 Group Accident and Health Farrm Pending Industry Response
Il Oswald's Family Insurance Company  Sep 13, 2006 Individual Accident and Health  Form Pending Industry Response
= Ld'e Facoil 1 A4 o0 idaot s Hoglth E Cacd tata D

@DMoving to Workfolder from the Filing

1. From the Intake or Open Filings view, click anywhere on the filing row to access

the filing.

Filings l
My Workfolder

Settings Filing Rules Reports

My Cpen Filings Intake Filings Messages Search/Export | Create Paper Filing | EFT Report
My Open Filings
Move to Workfolder
Filings Filings 1-1 of 1 | First | Previcus | Next | Last
& [=] | Filing Date State Tracking # TOIL Filing Type State Status
Dec 22, 2009

04.0 Homeowners Form

Filings 1-1 of 1 | First | Previous | Next | Last
Move to Workfolder




Filings [ Settings Filing Rules Reports

My Workfolder | My Open Filings Intake Filings Messages

Search/Export | Create Paper Filing EFT Report

Assign Reviewers Update Set Public Access

First Filing Company 222 Life Insurance Company, ...
TOI: 04.0 Homeowners

Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations
Filing Type: Form

Assigned To: Frances Stuart (primary)

Date Submitted: 12/22/2009

State Filing Description:

Create Objection

Create Reminder Move to Workfolder

&

PDF Pipeline

View Filing Log

SERFF Tr Num: XXXX-000336279
SERFF Status: Assigned

State Tr Num:

State Status:

Co Tr Num:

Disposition Date:

Move to Workfolder

2. Click on the

button.

3. The user is notified that the selected filing has been moved to their Workfolder.

My Open Filings

1 filing was moved to your Workfolder.

My Warkfolder

4. Click on the

into the Workfolder.

link to see the filing(s) that have been moved

5. Click anywhere on the filing row to access the filing.

Filings l Settings Filing Rules Reports
My Workfolder | My Open Filings Intake Filings Messages | Search/Export | Create Paper Filing | EFT Report
My Workfolder Most Recently Viewed Filings
Remove from Workfolder
Filings Filings 1-1 of 1 | First | Previous | Next | Last
& [~ | Company Name [=] | Filing Date State Tracking # TOIL Filing Type | State Status SERFF Status
O Life Insurance Company Dec 22, 2009 04.0 Homeowners Form Assigned

Remove from Workfolder

Filings 1-1 of 1 | First | Previcus | Next | Last




@;Removing from Workfolder

1. Place a checkmark next to the filing in the Workfolder.

My Workfolder

Remove from Workfolder

Filings

[T | Company Name [=] | Filing Date
Qswald's Family Insurance Company  Sep 13, 2006

¥
r Qswald's Family Insurance Company  Sep 13, 2006
=

Cewald's Familv Insurance Company ep 11, 2006

Skate Tracking # | TCI
Group Accident and Health

Filings 1-4of 4 | First | Previous | Hext | Last

Filing Type | State Status SERFF Status

Farm

Individual Accident and Health  Form

Accident & Health

Form

Pending Industry Response
Pending Industry Response

Fending State Respopnse

Remove from YWorkfolder

2. Click on the button.
Filings | Settings Filing Rules Reports
My Warldfolder My Qpen Filings Intake Filings Messages Search/Expaort Create Paper Filing EFT Report
My Workfolder 1 filing was removed from your Workfolder.

" Note: Removing filings from the Workfolder does not remove them from the

system. The filings can still be found under the appropriate tab or by searching.

PDF Pipeline

PDF Pipeline provides users with the ability to create a single PDF file of their entire

filing or selected parts of their filing. The PDF Pipeline is generated on demand. The

results will be displayed instantly and the user can save the PDF locally to their network

or review online.

All schedule items and correspondence including Notes to Reviewer, Notes to Filer and

Reviewer Notes will be available to Pipeline.

" PDF Pipeline

1. Open the SERFF filing.

PDF Pipeline

2. Click the

button.




Assign Reviewers Update Set Public Access Create Objection Create Reminder Move to Workfolder PDF Pipeline

View Filing Log

First Filing Company A2&A Life Insurance Company, ... SERFF Tr Num: XXX¥X-000536279
TOI: 04.0 Homeowners SERFF Status: f=signed
Sub-TOI: 04.0000 Homeowners Sub-TCI Combinaticns State Tr Num:

Filing Type: Form State Status:

Assigned To: Frances Stuart (primary) Co Tr Num:

Date Submitted: 12/22/2009 Disposition Date:

State Filing Description:

When selecting the Form, Rate and Supporting Documentation schedule, at least one

item must be selected for the Schedule to print.
& If just an item from the Schedule is chosen and not the Schedule itself, only the

attachment and/or details for that item will generate. Nothing will print if just the

Schedule is selected and no items.

A dialog box will appear that lists all of the pieces of the filing that can be included in the
PDF.



Generate PDF for XXXX-000536279

Generate PDF | Cancel Select All ‘ Select None

'2) Please note:

Far all Schedules, the Schedule and at least ane item from the Schedule must be
selected for the Schedule itself to print. If just the Schedule is selected or just
Schedule items are selected, nothing will print.

Select the portions of the filing to include in the generated PDF.
O Filing Information
[] state Filing Description
8 [ Form Schedule Summary
| Detail for Al Items Date Submitted
| @' Form &, 1324, [No date], Advertising 12/22/2009
There is no Rate information to include.

There are no Rate/Rule schedule items to include.

=2 O Supporting Document Schedule Summary

| Detail for Al Items Date Submitted
| @ Actuarial Memorandum Satisfied 12/22/2009
| @' Explanatory Memorandum Satisfied 12/22/2009
| @ Supporting Documentation Satisfied 12/22/2009

There is no correspondence to include.

Legend:

@ _ Filing Element contains one or more attachments that may be included in the
Fipeline result file.

o - Filing Element contains one or more attachments that cannot be included in the
Pipeline result file.

Generate PDF | Cancel Select All ‘ Select Hone
Select all
3. Select the individual items or click the button.
Select Mone
4. Click the button to deselect all the items.
C |
5. Click the anee button to cancel the action.
Generate PDF ‘
6. Click the button to create the PDF.




Bookmarks

r‘ﬁv
= Filing Infa
Iﬂ Filing at a Glance

E Filing Description

E Filing Fees

[l Form Schedule

[E attachment: DE L&H
For m.pdf

[ attachment: DE LaH
Faor . pf

¥ attachment: DE L8H
Faor . pf

[E sttachment: DE L&H
Far m.pdf

[®| attachment: DE L&H
For . pdf

[H attachment: DE LaH
Faor . pf

& attachment: DE L&H
Faor . pf
B e o

[ State Filing Description
|[| General Information

| Cornpary and Contact

ik & fﬁ & @ [e75% - @v /v :?Comment' = -

SEREF Tracking Number: WHIT-000576 182 State: Aisbama
Filing Company: Company 4 Suate Tracking Number:

Company Trocking Number: AL MU C 2006

Ol 19.221.2 Commercal Auio S TOH: 192002212000 CA Lichility and Piysical

Damage Combinatton

Product Kame- Commerical Auto

Profect Name?? : 2006 Commerical Auto ACAZ006 END

Filing at a Glance

Company: Company A

Product Name: Commerical Auto SERFF Tr Num: WHIT-000516182 State: Alabama
TOI: 19.2/21.2 Commercial Auto SERFF Status: Submitted to State  State Tr Num:
Sub-TOI: 19.2002/21 2000 CA Liability and Co Tr Num: AL MU CA 2006 State Status:
Physical Damage Combination
Filing Typa: Form Reviewer(s):
Author: Kathea Flanagan Disposition Data:
Date Submitted: 10/18/2006 Disposition Status:
Effective Date Requesied (New): 12/01/2006 Effecive Date (New):
Effeciive Date Requested (Renewal): 0310172007 Effeciive Date (Renawal):

Stata Filing Descriplion:
General Information

Project Mame: 2006 Commarical Auto Endorsamants Status of Filing in Domicile: Not Filed
Project Mumber: CA2006 END Domicile Status Comments: Commerical Auot
forms are exempt from filing in our domiciliary
state
Reference Organization: N/A Referance Number:
Referance Title: Advisory Org. Gircular: -

After clicking on the

&~ Click on the

Generate PDF

&

button, the PDF file will open in a new window.

Click on the individual bookmarks to navigate to the different sections of the filing.

button to save the PDF file outside of the SERFF system.

¥~ Non-PDF attachments and attachments that are larger than 3MB will not work

with Pipeline and will not be included in the Pipeline result file.

A Non-PDF attachment will be displayed with a symbol.



/2} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet E -0 x|

I Filing Information
al” Supporting Document Schedule

r Pr:cuper't}.r & Casualty Transmittal - Read the Long Description  Bypassed
r l:Leil:ter of Authorization (P} Satisfied
r Filing Mernaoranda, Exhibits & Documents (P} Satisfied
r Supplemental Rating Information (P) Bypassed
r Manual Pages (P} Bypassed
r Arnendatory Endorsermnents (P) Bypassed
r Policy or Contract (P) Bypassed
r Endorsement/Rider (P} Bypassed
r Declaration Page (P) Bypassed
r Application (P} Bypassed
- Insurer Loss Cost Multiplier and Expense Constant Bypassed
Supplernent Filing Farrm (P}
r Supporting Documentation Satisfied

@ [T Form Schedule
r Ho/Mobile3-2007 032721

r HO-END 4545h

¥  Rate Infarmation
2 [T RatesRule Schedule

r Rates
r Expense Exhibit
r Experience Exhibit

There is no correspondence to include,




That symbol indicates the attached file is not a PDF document. If the box is checked

. . Generate PDF . . .
prior to selecting the button, the PDF file will note the attachment is not

a PDF attachment on the bookmark in the PDF file. (For example: ‘Non-PDF
Attachment:PremiumandLoss Experience Exhibit.xIs’). A similar note will be displayed

on the corresponding page in the PDF file.

E Save aCopy [ ;—; e ia'] Search \":' IL Select E} g @% - _L @ |En - @ g - AR - ‘ ZSigm - Yrﬁ|
== oOptions + X
— Created by SERFF on 02-19-2007 04:16 PM

= Filing Infa
E Filing at a Glance
|D}| General Information
|D}| Filing Description
E Company and Contact
oy Filing Fees
E Form Schedule
E Form Schedule
[ Attachment: SSKC_HO_10012008_ pdf
B E Attachment: GodzillaExclusion. pdf
|D}| Total Destruction Endorsement
=Y Rate Infarmation
|D}| Rate/Rule Schedule
E Attachment: Schedule of Rates. pdf
E Attachment: Expense Exhibit. pdf
[ Attachment: PremiumandLoss Esperient
I} on-PDF

Attachment "PremiumandLoss Experience Exhibit.xls" is not a PDF document and cannot be

reproduced here.

I Pages\|§ Bookmarks

Attachment: PremiumandLoss

Create Objection

Objections are an electronic means to document issues with a filing. Objections are like
electronic sticky notes and can be compiled into an Objection Letter to be submitted to
the industry or can remain as Objections for the Reviewer’s use. The state can send
industry an Objection Letter containing one to many Objections informing the company

of what needs to be amended and resubmitted.

&~ Creating an Objection

. Create Objection Lo . .
1. Click the button which is available in the header from every

tab of the filing.



New Objection for NAIC -225616753

Save Apply Cancel

SERFF Tracking MAC - 225616753 State: Arizona
Mumber:
Filing Company: =tacie's Test State Tracking
Zompany Mumber:
Company Tracking
Mumber:
TOI: 03.0 Personal Sub-TOI: 03.0000 Personal
Farrmmowners Farmowners
Product Mame: /5 - a

Project Name:

Please select one or more Schedule Iterms and choose the appropriate action to
associate this objection to parts of the filing. If the abjection is overall, leave the
applies to list blank.

Applies To:

article 4,1 Review Fequirements Checklist (Supporting Docurment)

Applies to all Apply &/ | Unapply /*, | Applies to None

2.

If the Objection applies to schedule items, select those Schedule Items(s).
Multiple Schedule Items can be selected by holding down Ctrl while clicking on
items.
Click orthe | Appliesto Al |p 00 To remove already
added schedule items, the | Unapply /| gng| __ AppliestoNone |
buttons can be used.
TIME 4. If applicable, select a Quick Text entry. (See Lesson 2 of the
SAVET manual for more information on Quick Text.)

Quick Text:

-Please Select-

Missing InFarmation
Required Documents




5. Click on the I Add Selected QuickText | button.

%~ The Comment field is a free text field. The user can add more than one Quick

Text item, edit the Quick Text comment or add more information for the

Objection.

6. If applicable, enter a Comment.

Comment:
Signature is required.

Add Quick Text

Description Category Bus. Use
Type
All | al A QOB] |» Filter
Clear Filter |
Quick Teaxt:
Fleaze Select- w

Add Selected Quick Text

%" Note: A comment is required on Objections, whether this is typed in manually or

entered as Quick Text.

Save

7. Click the button.

& All filing communication, including Objections, Objection Letters, Notes to Filer

and Reviewer Notes are located on the Filing Correspondence tab.



General Form Rate/Rule Supporting Companies Filing Filing

Information Schedule Schedule Documentation and Contact Fees Correspondence
Pending Objections
Comment Created By Created On Last Updated By Last Updated On
Signature is Reguired. Stuart, Frances 12/29/2009 01:15 PM

Mo Objection Letters
Create Objection Letter
No Amendments

Mo Post-Submission Updates

Mo Dispositions

Create Disposition
Mo Filing Notes

Create Reviewer Note Create Note to Filer

No Reminders

@Creating Objection from Schedule Item

It is possible to create an Objection while in a Schedule Item. When the file is open, click
on the ‘Create Objection’ button at the top of the screen. Once the New Objection

window appears, complete as instructed above. See below for location of the ‘Create

Objection’ button.

Create Objection

EEEE IR R T I o

&~ Edit an Objection

1. Click the Filing Correspondence tab.

General Form Rate fRule Supporting Companies Filing [ Filing

Information Schedule Schedule Documentation and Contact Fees Correspondence
Pending Objections
Comment Created By Created On
utpc 01, State 0z2-22-Z007

Signature is Raiﬁired

No Objection Letters Created
Creste Objection Lethter

No Amendments Created

No Dispositions Created

Create Disposition
No Filing Notes Available

Creste Reviewer Note Create Note to Filer




2. Click the Objection link.

Objection 125026289 for AEGA-125086612

SERFF Tracking Number: AEGA-125086612 State: Alaska
Filing Company: Western Reserve Life Assurance Co, of State Tracking
Chio 00 Number:
Company Tracking
Number:
TOI: 01.0 Property Sub-TOI: 01.0001 Commercial Property (Fire and
allied Lines)
Product Name: QT testing

Project Name/Number:

Created by McCumber, Kelly on 07/18/2007
Applies To:
» P&C Checklist (Supporting Documnent)

(Comment:

AS 21.36.260 states that required notices must be mailed by first class mail with a certificate of mailing. Delivery by other methods may be
used in addition to, but may not replace, the required mailing.

Edit Delete Close

Takes user into Edit mode of the Objection.

Removes the Objection after a confirmation to the user.

Closes the Objection.
3. Click the button.

4. Edit the Objection.

Save

5. Click the button to update the objection.

\ME
SAVER

Objections can be created throughout the review of a filing. The reviewer
can compile some or all of those Objections into one Objection Letter when

they are ready to communicate the Objections to Industry.

Create Objection Letter

An Objection Letter is an electronic letter that identifies Objection(s) to the filing.

C§=Creating an Objection Letter

1. Click on the Filing Correspondence tab.



General Form Rate/Rule Supporting Companies Filing | Filing
Information Schedule Schedule Documentation and Contact Fees Correspondence

Pending Objections

Comment Created By Created On Last Updated By Last Updated On
Signature is Reguired. Stuart, Frances 12/29/2009 01:15 PM

Missing Reguired Documents Stuart, Frances 12/29/2009 01:19 FM Stuart, Frances 12/29/2009 01:19 PM

Mo Objection Letters

Create CI:]ectlc:li Letter

No Amendmer

No Post-Submission Updates

Mo Dispositions

Create Dispositicn
Mo Filing Notes

Create Reviewer Note Create Mote to Filer

Mo Reminders

2. Click the Create Objection Letter link

&~ The Objection Letter contains the standard introduction and closing that has

been defined earlier in the Instance Preferences under the Settings tab. (See

Lesson 2).



Objection Letter for XXXX-000536279

Save Apply ‘ Cancel
SERFF Tracking WX W-000536279 State: Alabama
Mumber:
First Filing Company: AL& Life Insurance State Tracking
Company .. Number:
Company Tracking
Number:
TOI: 04.0 Homeowners Sub-TOI: 04,0000 Homeowners Sub-TOIL
Combinations
Product Name: Homeowners Froduct Launch
Project Name: HPL-10-10
Objection Letter Status * | Please Select- vl
Objection Letter Date * [ 15/30/2009 |@
Respond By Date | |@

Dear Christina Handy,

Introduction:

Add Selected Quick Text

— Add Quick Text
Description Category Bus. Use
Type
| | [ v| [a1 | [oB1 ¥] | Filter |
Clear Filter
Quick Text:
| Failed to Respond w |

Select the objection items to be included in this letter.

Signature is Required. > J Dbject_ion
Missing Required Documents - Crderin
= Up
=
— Down
<
View

3. Select the Objection Letter status from the dropdown.




Objection Letter for XXXX-000536279

Save Apply Cancel

SERFF Tracking HHAXK-000536279 State:

Mumber:

First Filing Company: AALA Life Insurance State Tracking
Company ... Number:

Company Tracking

Mumber:

TOI: 04.0 Homeowners Sub-TOI:

Product Name: Homeowners Product Launch

Project Name: HPL-10-10

Objection Letter Status *
Objection Letter Date *
Respond By Date

Dear Christina Handy,

Introduction:

Fleaze Select- w

waits Initial Review

waits Company Response
waits Legal Response

waits Other Response
Awaits Administrative Dedision
Mot Subject to Review
Incorrect Form Submitted
Check Mot Found

General Information

EIRE]

A
A
A
A

Llabama

04.0000 Homeowners Sub-TOI
Combinations

4. The Objection Letter Date is pre-populated with the current date, however; it can

be changed by clicking on the calendar button or typing in a date.

5. Enter a Respond By Date to notify the industry of the latest date the state will

accept a response to the Objection Letter. The Respond By Date is optional and

can be selected by clicking on the calendar button or typing in a date.

Select the Objections that should be included on this Objection Letter in the left
box and move them over to the right box. Once they are in the right box, the user

can put them in the order that they wish them to appear in the Objection Letter by

highlighting that Objection and then clicking the - UP_| or ~ Down |buttons.

& All Objections do not need to be sent in the same Objection Letter. They can be

sent in separate Objection Letters, or in the case where a user created an
Objection for their own notes, they are not required to be sent at all, however;

industry will not see the Objection until they are included in an Objection Letter.



Check the objection items you wish to send to the company.

All filings rust include a signed checklist appropriate to e J
Pursuant to AR5, § 20-263(A), accidents may not be =
‘e note that certain documents included with this filing — ———

Objection
Qrdering
Up

Down

Yiew

7. Click the L__AttachFiles | pytton to attach any files.

TIME - N
SPNER a separate letter regarding issues on the filing.

Since SERFF creates the letter for you, it is no longer necessary to attach

& Something that the user might want to attach would be a marked-up form

created using the editing tools in Adobe Acrobat (Lesson 7).

Save

8. Click the button.

Objection Letter for XXXX-000536279

Submit Edit Change Respond By Date Delete Close

SERFF Tracking XXHX-000536279 State:

Mumber:

First Filing Company: 4244 Life Insurance State Tracking
COMPany ;... Number:

Company Tracking

Humber:

TOI: 04.0 Homeowners Sub-TOI:

Product Name: Homeowners Product Launch

Project Name: HPL-10-10

Objection Letter Status * Awaits Company Response
Objection Letter Date * 12/23/200%
Respond By Date
Dear Christina Handy,
Introduction: Fleease respond to the following objections
Objection 1

» Actuanal Memorandum (Supporting Document)
Comment: Signature is Reguired.

Objection 2
# Explanatory Memorandum (Suppaorting Document)
Comment: Missing Required Documents

Alabama

04.0000 Homeowners Sub-TOIL

Combinations




Save

After clicking on the button the user can Submit, Edit, Delete or Close the
letter.
Submit Edit Delete Close
Submit Submits the Objection Letter to industry.

Change Respond By Date | L€ts the user edit the Respond By Date

Edit Takes user into Edit mode of the Objection Letter.
|
Removes the Objection Letter after a confirmation to the
Delete user
Close Closes Objection Letters that have not yet been submitted
and saves them as drafts. If an Objection Letter has been
submitted, this just closes the Objection Letter.
. Submit L
9. Click the button to send the Objection Letter to the company.

10. A confirmation message appears confirming the action.

Microsoft Internet Explorer |

:g/ Yo are abouk o submit this objection letter, Are wou sure?

K I Zancel |
11. Click the button.

12. The Date Submitted under the Filing Correspondence tab indicates the date the

Objection was sent to the company.

Objection Letters
Created By Created On | Date Submitted Responded By | Response Created On | Response Submitted On

se Stuart, Frances 12/29/2009 12/29/2009 01:30 PM

& |f you see the Draft Schedule Item Icon to the left of the item, your

revisions/additions have not been submitted to the industry.

Created By Created On Date Submitted Responded By Response Created On Response Submitted On
Stuart, Frances 12/28/2008




Reviewer Notes

A Reviewer Note is internal communication and is not submitted to industry. Only those

state users who have access to the filing will be able to view the Reviewer Note.

¥~ Creating a Reviewer Note

1. Click the Filing Correspondence tab.

General Form Rate/Rule Supporting Companies Filing | Filing
Information Schedule Schedule Documentation and Contact Fees Correspondence

Mo Pending Objections

Objection Letters
Status Created By Created On | Date Submitted Responded By | Response Created On | Response Submitted On

Stuart, Frances 12/25/2005 12/29/2009 01:30 PM

Create Objection Letter

No Amendments

No Post-Submission Updates

Mo Dispositions

Create Disposition
Mo Filing Notes

Create Reviewer Note Create Note to Filer

Mo Reminder:

2. Click the Create Reviewer Note link



Reviewer Note for XXXX-000536279

Save Apply | Cancel
SERFF Tracking YOOK-000536279 State: Alabama
Number:
First Filing Company:  AAA4 Life Insurance State Tracking
Company ... HNumber:
Company Tracking
Number:
TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI
Combinations
Product Name: Homeowners Product Launch
Project Name: HPL-10-10
Submitted by:
FFa
A
Subject:
Comments:
— Add Quick Text
Description Category Bus. Type Use
[ | [ v (A ¥ [rn (v Filter ClearFilter |
Quick Text:
|I'~'1issing Signature vl
Add selected Quick Text

Attach Files

Apply | Cancel

Save

Type a subject in the Subject Field.
Type a comment in the comments field. (The comments can contain up to 4000

characters). Or, use Quick Text to enter a previously created “canned” comment.

5. If necessary, click the L__AttachFiles | ptton to attach any files.

. Save .
6. Click the button to save the Reviewer Note.




Reviewer Note for XXXX-000536279

Edit Delete Close

SERFF Tracking ¥{-000336279 State: Alabama

Number:

First Filing A8A Life Insurance State Tracking

Company: COMpPany ;... Number:

Company Tracking

Number:

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-
TOI Combinations

Product Name: Homeowners Product Launch

Project Name: HPL-10-10

Created by:

Stuart, Frances on 12/29/2009 01:33 FM

Submitted by:
N/A

Subject:
Reviewesr Status

Comments:
This i= my note

Edit Delete Close

Edit Takes the user to an area where they can edit the Reviewer Note.
1
Removes the Reviewer Note from the filing.
Delete
Closes the Reviewer Note and returns the user to the Filing
Close
Correspondence tab.

All Reviewer Notes are located under the Filing Correspondence tab in the filing. The

Filing Notes section lists all notes, including Note to Reviewer, Note to Filer or Reviewer

Note.

Filing Notes
Subject Note Type Created By Created On Submitted On Submitted By

Reviewer Note Stuart, Frances 12/25/2009




Note to Filer

A Note to Filer is sent from a state user to the filer.

&~ Creating a Note to Filer

1. Click the Filing Correspondence tab.

General Form
Information Schedule

Rate/Rule Supporting Companies Filing
Schedule Documentation and Contact Fees

Filing
Correspondence

Mo Pending Objections

Objection Letters
Status

Awaits Company Response
Create Objection Letter

Mo Amendments

Mo Post-Submission Updates

No Dispositions

Create Disposition

Filing Notes
Subject

Reviewer Status

Created By Created On | Date Submitted Responded By Response Created On | Response Submitted On
Stuart, Frances 12/29/2009 12/29/2009 01:30 PM

Note Type
Reviewer Note

Create Reviewer Note Create Note to Filer

No Reminders

Created By Created On Submitted On Submitted By
Stuart, Frances 12/259/2009

Assign Reviewers | Update | Set Public Access

Create Objection | Create Reminder Move to Workfolder PDF Pipeline

2 Click the - Create Mote to Filer link.




Note To Filer for XXXX-000536279

Save Apply | Cancel |
SERFF Tracking X¥X-000336279 State: Alabama
Number:
First Filing AAA Life Insurance State Tracking
Company: Company ;... Number:
Company Tracking
Number:
TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI
Combinations
Product Name: Homeowners Product Launch
Project Name: HFL-10-10

Submitted by:

A
Ty

Subject:

Comments:

— Add Quick Text
Description Category Bus. Type Use

| | [ w| |al | [NTF w| | Filter Clear Filter |

Quick Text:
| Missing Signature

Add Selected Quick Text

Attach Files |

Save Apply | Cancel |

Type a subject in the Subject field.
Type a comment in the Comments field. The comments can contain up to 4000

characters. Quick Text can be used to enter a previously created “canned”

comment.

5. If necessary, click the |__attachFiles | putton to attach related files.




Save

6. Click the button to save the Note to Filer.

5
After clicking on the ave button, a preview of the note is displayed. The user

can Submit, Edit, Delete or Close the Note to Filer.

Note To Filer for XXXX-000536279

Submit Edit Delete Close

SERFF Tracking ¥HXX-000536279 State: Alabama

Number:

First Filing Ann Life Insurance State Tracking

Company: Company ... Number:

Company Tracking

Mumber:

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI
Combinations

Product Name: Homeowners Product Launch

Project Name: HFL-10-10

Created by:

Stuart, Frances on 12/29/2009 01:35 FM

Submitted by:
N/A

Subject:
Maotice

Comments:
Mote to Filer

Submit Edit Delete Close

&~ Note: A Note to Filer should not be used to communicate Objections on a filing.

Use the Objections and Objection Letter to communicate issues.

Edit Takes the user to an area where they can edit the Note to Filer.
|
Removes the Note to Filer from the filing.
Delete
Close Closes the Note to Filer and returns the user to the Filing Correspondence
tab.

. Submit .
6. Click the button to send the Note to Filer.




7. A confirmation message appears confirming the action.

Microsoft Internet Explorer X

::}1/ You are abouk ko subrnit Ehis Moke ko Filer, Are you sure?

Ik I Cancel |
8. Click the button.

Close

9. Click the button.

10. The date ‘Submitted On’ under the Filing Correspondence tab indicates the

date the Note to Filer was submitted.

Filing Notes
Subject Note Type Created By Created On Submitted On Submitted By
MNotice MNote To Filer Stuart, Frances 12/29/2009 12/29/2009 Stuart, Frances
Reviewer Status Reviewer Mote Stuart, Frances 12/29/2009

&~ |f you see the Draft Schedule Item Icon to the left of the item, your

revisions/additions have not been submitted to the industry.

Post Submission Update

The Post Submission Update feature of SERFF gives industry users the ability to
update various filing fields after the filing has been submitted. Depending upon a
state setting, these updates will be allowed on open filings, both open and closed
filings, or none at all. Once received, the state will review the request and allow

or disallow the changes.

%~ Note: The filers will only be able to submit post submission updates if the

state allows the functionality on their instance. Contact the SERFF help desk by
calling (816) 783-8990 or emailing serffhelp@naic.org to setup post submission

updates for your instance.




¥~ Viewing Post-Submission Update

The reviewer will receive a message in their

message center with notification that

the industry has submitted a post-submission update.

Messages
[™ | Unread | Subject
] & Post-Submission Update Received for Filing XXXX-000535730

Messages 1-7 of 7 | First | Previous | Hext | Last

Filing From On =
KRR Frances Jan 4, 2010
000535780 Stuart

1. Click on the row to view the message.

Remove Message Move to Workfolder

Post-Submission Update

SERFF Tr Num

Co Tr Num:

State Tr Num:

Company: AA4 Life Insurance Company,

Lmerica's Best Company
Contact: Christina Handy

State: Alabama

Event Detail:
SUEMITTED

Post-Submission Update(125000080) for Filing XXXX-000535780

Received for Filing XXXX-000535780
Product Name:

Type Of Insurance:

Sub-Type Of Insurance:

Filing Type:

From:

Message Received:

was

Farmowners
03.0 Farmowners
03.0001 Coemmercial Farmowners

Form

Frances Stuart

01/04/2010 08:07 AM

2. Click the SERFF tracking number to view the filing.

The icons in the top left hand corner of the filing

submitted or if one has been approved.

indicate if a submission has been

- Pending post submission

b

A

.5:}

Approved post submission

Assign Reviewers Update Set Public Access Create Objection

@ &

First Filing Company 224 Life Insurance Company, ...
TOI: 03.0 Farmaowners

Sub-TOI: 03.0001 Commercial Farmowners

Filing Type: Form

Assigned To:

Date Submitted: 12/07/200%

State Filing Description:

Create Reminder

Mowe to Workfolder PDF Pipeline

Wiew Filing Log

SERFF Tr Num: XxxX-000535780
SERFF Status: Submitted to State
State Tr Num:

State Status:

Co Tr Num:

Disposition Date:

3. Click on the Filing Correspondence tab.

Post-Submission Updates
s Created By

Submitted

Created On
0i/04/2010

Stuart, Frances

Submitted By
Stuart, Frances

Date Submitted Processed By Date Processed

01/04/2010

4. Click on the Post Submission link.




The Post Submission Update will show the fields that have changed in bold. The

state has the option to allow or disallow a pending Post Submission Update.

Allow

Disallow

Close

Post-Submission Update for XXXX-000535780

Status: Submitted
Created By: Stuart, Frances
Submitted By: Stuart, Frances

General Information

* Farmowners Commercial

12345

Authorized

Domicile Status Comments: Approved in the state of

domicile

Effective Date Requested (New): 02/01/2010

Company
Name:

AAA Life
Insurance
Company

Allow

Rate Information

Overall %
Indicated
Change:

6.750%

Disallow Close

Yes
Filing & Use
Increase
Owverall % Rate Written # of Policy Written Maximum %
Impact: Premium Holders Premium for Change (where
Change for this Affected for this Program: required):
Program: this Program :
2.250% £15,000 500 $250 7.500%
%a 3 3 %

Minimum %
Change (where
required):

2.200%

o
a

5. After reviewing the request the state can either allow or disallow the request by

clicking on the button.

Allow

Allow the Post Submission request

Disallow

Disallow the Post Submission request




When the state takes action on a Post Submission Update request, they are
prompted to confirm the action and allowed to enter a comment. These comments
will be available to the industry. This is the same whether approving or disapproving
the request.

Allow this Update?

Are you sure you wish to allow this update?

Once allowed, these changes will be applied to
the filing.

Comment:

6. Type in a comment and then click the button.

After approval, the icon and wording in Filing at a Glance changes, as does the
status of the request. If the request is disallowed, the icon above Filing at a Glance
is removed and the request status is changed to Disallowed.

9 This filing has post submission updates.

Post-Submission Updates

Status Created By | Created On Submitted By | Date Submitted | Processed By ‘ Date Processed
Allowed Stuart, Frances 01/04/2010 Stuart, Frances 01/04/2010 Stuart, Frances 01/04/2010




When a request is approved, the applicable fields on the filing are updated. Fields
that have been changed through post submission will have an icon next to them
representing changed data. This icon does not appear if the change was not
approved. Clicking the icon for a field with the changes will trigger the display of the
history of changes for that field, including prior values and the date the field was

changed. The user can click the View link to be taken to the Post Submission

Update for that change.
..... — S S—
@ 6.750 %% 2.250 85 £ 15000
Mame Prior Last Last Yiew
InsL ¥Yalue Changed Changed Related
Conm By Date Update
A Overall 5.650 Frances 01042010 Miew
Com e s Stuart
Indicated
Change
Cverall 2,560 Frances 01042010 Wiew
“ Rate %o Stuart
I ct
ov ImPe ,
W ritten % Frances 0L/04/2010 Miew
Ow Premium 10000 Stuart
Change
Effe far this
Effe Program
# of 1000 Frances 01/04/2010  Wiew
Policy Stuart
Holders
affected
5 for this
S Program
W ritten % 500 Frances 01042010 Wiew
Prermiurm Stuart
for this
——  Program
Maxirmurm 6.560  Frances 01042010  Miew
e b Stuart
As Change
Minimurm  8.560  Frances 01/04/2010  Wiew
e W Stuart
=1zN: “hange




Viewing Response Letters

C§:Viewing Response Letters through the Objection Letter

1. Click the Filing Correspondence tab.

Assign Reviewers Update Set Public Access Create Objection Create Reminder

Move to Workfolder PDF Pipeline

View Filing Log
First Filing Company A2A Life Insurance Company, ... SERFF Tr Num: XXXX-00053627%
TOI: 04.0 Homeowners SERFF Status: Fending State Action
Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations State Tr Num:
Filing Type: Form State Status:
Assigned To: Frances Stuart (primary) Co Tr Num:
Date Submitted: 12/22/2009 Disposition Date:
State Filing Description:
General — Batefpuiel Lcannaciang =" Filing | Filing
Information Schedule Schedule Documentation and Contact Fees EUrrEspundence
2. Click on the link to the Objection Letter.
Objection Letters
Status Created By Created On | Date Submitted Responded By | Response Created On | Response Submitted On
Awaits Company Response  Stuart, Frances  12/29/2009 12/29/2009 01:30 PM  Stuart, Frances 12/30/2009 12/30/2009 02:24 PM
Create Obijection Letter

3. The Reviewer will see the letter that they sent to the company. The Reviewer

¥Yiew Response Letter

can click on the button and see the company’s response.

View Response Letker

4. Click the button.




Response Letter for XXXX-000536279

Close View Objection Letter Expand All Collapse All

State:

SERFF Tracking Mumber:
State Tracking Number:

Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name:

Sub-TOI:

Status : Submitted to State
Submitted Date: 12/30/2009 02:24 PM

Dear Frances Stuart,

Introduction: Here are the responses to the objections.

Chijection 1
Applies To:

e Actuarial Memorandum (Supporting Document)
Comment: Signature is Required.

Response 1:

Comments: *
Here is the file with the signature.

Changed Items:

Mo Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Ttem Changes

(£ mMName: Actuarial Memorandum

The industry response to the Objection Letter will open. The Reviewer can complete

their review process and proceed to creating a Disposition.



Dispositions

A Disposition is the result of the review of the filing. When a Disposition is created, the

status of the filing is changed to ‘Closed’.

&~ As stated in Lesson 1, the Configuration Manager can dictate whether any

assigned Reviewer can create a Disposition or if only the Primary Reviewer has

the ability to create a Disposition.

&~ Creating a New Disposition

1. Click the Filing Correspondence tab.

General Form Rate/Rule Supporting

Information Schedule Schedule Documentation

Companies
and Contact

Filing | Filing

Fees Correspondence

No Pending Objections

Objection Letters

Create Obiection Letter

Mo Amendments

Post-Submission Updates
Status Created By Created On

Allowed Stuart, Frances 01/04/2010

Mo Dispositions

Create :\llfi‘csltlcl‘
Filing es

Subject Note Type
CQuestion Note To Filer
Notice Note To Filer
Reviewer Status Reviewer Note

Create Reviewer Note Create Note to Filer

No Reminders

Status Created By Created On | Date Submitted
Awaits Company Response  Stuart, Frances  12/29/2009

12/29/2009 01:30 FM

Submitted By
Stuart, Frances

Created By

Stuart, Frances
Stuart, Frances
Stuart, Frances

Responded By | Response Created On | Response Submitted On

Stuart, Frances  12/30/2009

Date Submitted
01/04/2010

Created On
12/30/2008
12/29/2009
12/29/2009

Processed By
Stuart, Frances

Submitted On
01/04/2010
12/29/2009

12/30/2005 02:24 FM

Date Processed
01/04/2010

Submitted By
Stuart, Frances
Stuart, Frances

Create Disposition

2. Click the

link.

& Note: This screen shot might look different depending on the type of filing being

reviewed.




Disposition for XXXX-000536279

Save Apply ‘ Cancel ‘
SERFF Tracking KO -000536279
Number:
First Filing Company: AfA Life Insurance
COMmpany ;...
Company Tracking
Number:
TOI: 04.0 Homeowners
Product Name: Homeowners Product Launch
Project Name: HPL-10-10

State:

State Tracking
Number:

Sub-TOI:

Disposition Date:  [51/54/2010 @

Filing Rejection:

Effective Date (New): l:l @
Effective Date (Renewal): l:l@

Alabama

04.0000 Homeowners Sub-TOI

Combinations

Status: | Approved v
Comment:

— Add Quick Text

Description Category Bus. Use

Type
| | [ v| [an s [pse (v | Filter |
Clear Filter

Quick Text:

| -Please Select- Vl

Add Selected Quick Text

Add Rate Data? Yes Mo

Sched

Item Type Item Name

Supporting Document Actuarial Memorandum
Supporting Document Actuarial Memorandum
Supporting Document Explanatory Memorandum
Supporting Document Explanatory Memorandum
Supporting Document Supporting Documentation

Form Form A&, 1324, [No date], Adverti

Attach Files

Save Apply ‘ Cancel

ule Items
Item Status
| Flease Select- v |
| Flease Select- v |
| Flease Select- v |
| Flease Select- b |
| Flease Select- b |
| Please Select- b |
sing | please Select- v

Public Access




3. The Disposition Date will be auto populated, however; it can be changed by

clicking on the

calendar button or by typing in a date.

4. Place a checkmark in the ‘Filing Rejection’ box, if necessary.

5. Enter the Effective/Implementation Date(s) by clicking on the calendar button

or by typing in a date.

6. Click the drop down arrow and select the Status.

Disposition for XXXX-000536279

Save Cancel

Apply

SERFF Tracking
Number:

First Filing Company:

XX X¥-000536279

ALA Life Insurance

Company ...
Company Tracking
Number:
TOI: 04.0 Homeowners

Product Name:
Project Name:

Homeowners Product Launch
HPL-10-10

Disposition Date: 01/04/2010
Filing Rejection: -
Effective Date (New):

Effective Date (Renewal):

Status:
Comment: Rercsived
Authorized
Withdrawn
Disapproved
Approved

State: Alabama

State Tracking

Humber:

Sub-TOI: 04.0000 Homeowners Sub-TOIL
Combinations

=)

(=]

(=]

Please Select- I

7. Click the drop down arrow and select the Quick Text and/or enter comments, if

necessary.

&~ The Comment field is a free text field. The user can use more than one Quick

Text item, edit the Quick Text comment or add more information for the

Objection.




Comment:

Quick Text:

-Please Select- |

-Please Select-

Missing Information
Required Docurments

8. Click the Add Selected QuickText button.

9. If applicable, change the flag for whether Rate Data applies on the filing.

Rate data |

applies | does NOT apply to filing.

10. Enter the Rate Data, as applicable, into the fields.

Company Rate Information

Company Overall % Rate Written Premium # of Policy Premium: Maximum % Change Minimum % Change

Name: Impact: Change for this Holders Affected {where required): (where required):
Program: for this Program :

Barley’s  [oom % 5F b 5 o000 % [om %

oo

Allergy

Ca, Inc,

Ruby's 0,000 % ¢ i o 0.000 %, [0.000 P

Rubr's | - | N | v | 2

Accident

Indemnity

Owverall Rate Information for Multiple Company Filings

Overall Percentage Rate Impact For This ID.DD

Filing:

iling o,
Effect of Rate Filing-¥Written Premium $
Change For This Program: ||:|
Effect of Rate Filing - Number of |

Policyholders Affected:

11. Complete the ltem Status for all schedule items.




&~ Click the first drop down arrow to change all schedule items or select them

individually.
Schedule Items
Item Type Item Mame Item Status Public
i01% Please Seleck Access
Supporting P&C Cover Letter I(m:, Flease Select | Mo
Diocument
Suppaorting P&C Transrmittal |.:|:|1:, Flease Selact | Mo
Diocument Cocument
Supporting PEC M Retalitory ||:|:|1:, Flease Selack ;l i
Docurnend Fee Surmmary Page
Supporting P&C MH Retalitory ||:|:|1:, Flease Selact | Mo
Docurnent Fee Surnrmatry Page
Suppaorting P&C Microfiche form |.:|:|1:, Flease Selact | Mo
Docurnent required for NH Ins,
Dept, to fiche
Supporting P & C Form to be ||:|:|1:, Flease Selact | Mo
Docurnent reviewed, only one
per component
Farrmn Hormeowners ||:|:|1:|p|ease Select ;l Mo
Rate Fee Summary ||:|:|1:, Flease Selact ;l Mo
AttachFiles |

12. Click the L_Attach Files | pt1on to attach any files. Since SERFF creates

the letter for you, an expectation of an attached file would be a marked-up form

created using the editing tools in Adobe Acrobat

(Lesson 7).

Save

13. Click




The following buttons are now available:

Submit Edit Delete Copy et Public Access Close

ST Submits the Disposition to the filer.

] Takes the user to an area where they can edit the Disposition (prior
Edit to submission).
Delete Removes the Disposition from the filing.

Takes the user to an area where they can control the Public

Set Public Access Access settings for this filing.

Closes the Disposition and returns the user to the Filing

Close
Correspondence tab.

14. If Public Access needs to be set on the filing, skip to step one of the next section

before submitting.

Submit

15. Click

Microsoft Internet Explorer x|

@ You are abouk ko submit this disposition repark, Are you sure?

Cancel |
16. Click .

&~ A closed filing will be removed from My Open Filings. Use the Advanced Search

feature to find any closed filings.



Public Access

The industry has the ability to request certain pieces of the filing be marked ‘confidential’.
The State Configuration Manager will indicate your state’s Public Access position, citing
any statutes, in the settings. If an industry user requests parts of/the entire filing be
marked confidential yet your state statutes will not accommodate their request, the State
Reviewer can override their request and update Public Access.

Set Public Access

1. Click the button.

Update Public Access for XXXX-000536279

Save Cancel select All Deselect All

Filing O allows ® does NOT allow public access.

Save Cancel select All Deselect All

2. Click the ‘™ allows’ or*® does not allow public access’ radio button
(depending on your state statutes).

3. Place a check mark next to items available for Public Access.

& Selecting the main schedule items will select all sub-schedule items, but the sub-

schedule items can be subsequently deselected.




Update Public Access for XXXX-000536279

Cancel | select All | Deselect All |

Make Fublic Access as of: |'Ill_-"'II—}_-"2IIIl|:| HE'

2 [ Form Schedule Items
] Form &, 1324, [Nao date], Advertising

= [ Supporting Documents

] Actuarial Memorandum Satisfied
] Actuarial Memorandum Satisfied
] Explanatory Memorandum Satisfied
] Explanatory Memorandum Satisfied
] Supporting Documentation Satisfied

= [ Correspondence
Date Submitted

] Objection Letter 12/29/2009
|:| Rezponse Letter 12/30/2009
D Mote to Filer 01/04/2010
] Mate to Filer 12/29/2009
] Reviewer Note

4. Set the date that the filing is available for public access.

Save

5. Click the button.

6. A confirmation message appears confirming this action.

Microsoft Internet Explorer x|

@ You are about ko save changes ko the filing's public access, Are ywou sure?

Zancel |

7. Click the button.




%~ Once the filing has been marked for Public Access, an ‘eyeglasses’ icon appears

on the filing.

Filing Company Western Reserve Life Assurance Co. of Ohio 00 SERFF Tr Num: AEGA-125086612
TOI: 01.0 Property SERFF Status: Assigned
Sub-TOI: 01.0001 Commercial Property (Fire and allied Lines) State Tr Mum:

Filing Type: Form State Status:

Assigned To: Kelly McCumber (primary) Co Tr Num:

Date Submitted: 07/17/2007 Disposition Date:

State Description:

View Filing Log

| parts of the filing are marked confidential, the ‘eyeglasses’ icon will appear with

a red mark through it.

Migw General Instructions Wiew Filing Log

product Name: * Product 1 SERFF Tr Num: FABF-125086126 SERFF Status: Draft
TOI: 19.0 Personal Auto State Tr Num: State Status:
Sub-TOI: 19.0001 Private Passenger Auta (FPA) Co Tr Mum: Co Status:
Filing Type: Form Date Submitted: Mot Submitted Disposition Date:
Effective Date Requested {New): Effective Date Requested {Renewal): Authors: Kelly McCumber

General Form Rate /Rule Supporting State Companies Filing Filing

Information Schedule Schedule Documentation Specific and Contact Fees CLorrespondence

. Submit
8. Click

Microsoft Internet Explorer x|

@ You are about ko submit this disposition report. Are wou sure?

f Cancel |

9. Click__OK |

&~ When the Disposition Report has been submitted to the Author, the ‘Submitted
On’ date field will be populated with the Date Submitted.

Dispositions
Status Created By Created On Date Submitted

Approved Stuart, Frances 01/04/2010 01/04/2010 08:47 AM

F" A closed filing will be removed from My Open Filings. Use the Advanced Search

feature to find any closed filings.




Copy Disposition

Users can copy existing Dispositions if a filing has been reopened. Only Dispositions

that have been submitted may be copied. This is useful when a filing has been

reopened, the user is ready to close it again, and there aren’t many changes to the

Disposition.

1. Click on the Filing Correspondence tab.

Mo Pending Objections Available

Objection Letters

Status Created By Created On Date Submitted Responded By
S Day Response MayorgaMgr, Courtney 09-13-2006 09-13-2006
10 Dav Response MayorgaMgr, Courtney 09-13-2006 09-13-2006

Create Objection Letter

No Amendments Created

Disposition Reports
Status Created By Created On
Approved MayorgaMar, Courtney 09-19-2006
Approved MayorgaMar, Courtney 09-19-2006
Approved MayorgaMar, Courtney 09-19-2006
Approved MayorgaMagr, Courtney 09-19-2006
Approved MayorgaMagr, Courtney 09-19-2006
Approved MayorgaMgr, Courtney 09-19-2006
Approved MayorgaMgr, Courtney 09-19-2006
File and Use MayorgaMgr, Courtney 09-19-2006

Create Disposition Report

Response Created On Response Submitted On

Date Submitted
09-19-2006
09-19-2006
09-19-2006
09-19-z006
09-19-z006
09-19-z0048
09-19-z0048
09-19-2006

2. Click on the Status of the Disposition that you want to copy (ex. Approved).

Disposition Reports

Status Created By
Approved MayorgaMgr, Courtney

Created On
09-19-20068

Date Submitted
09-19-20068

3. The Disposition will open in a new window. Click on

Copy




Disposition for ALSB-125078535

Copy | SetPublic Access | Close |

SERFF Tracking ALSB-125078535 State: Alaska
Number:

Filing Company: Allstate Life Insurance State Tracking
Company Number:

Company Tracking
Number:

TOI: Annuities Sub-TOI: Flexible Premium
Deferred

Product Name: Lu10gg4
Project LU10554
Name fNumber:
Disposition Date: 07/16/2007
Implementation Date: 07/27/2007
Status: Approved
Comment:
Filing Approved. Thank you!
Add Rate Data? Mo

Schedule Items
Item Type Item Name Item Public
Status Access
Supporting Actuarial Memorandurm Mo
Docurnent

Supporting Autharization form Mo
Cocurnent

Windows Internet Explorer [Z|

$ ‘ou are about ko make a copy of this disposition. Are wou sure?

| oK | [ Cancel

4. A copy of the Disposition chosen will populate on the screen and will be in
edit mode.

5. Update any data as necessary.



Disposition for XXXX-000536279

Save Apply Cancel

SERFF Tracking ¥HMX-000536279 State: Alabama
Number:
First Filing Company: AaR Life Insurance State Tracking
Company ;... Number:
Company Tracking
Number:
TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI
Combinations
Product Name: Homeowners Product Launch
Project Name: HPL-10-10

Disposition Date:  [5y/na/010 |E|

Filing Rejection: Jan « | 2010 w

Effective Date (New):
Su Mo Tu We Th Fr 3a

Effective Date (Renewal):

1 2
Status: 3 4 5| s 7| s o
Comment:  1p 15&?12 13/ 14] 15/ 16
17| 18] 19 2/ 2| 2/
24/ 25| 26/ 27/ 28| 29/ 30

31

. Save
6. Click

The following buttons are now available:

Submit Edit Delete Copy et Public Access Close

Submit Submits the Disposition to industry.

] Takes the user to an area where they can edit the Disposition (prior
Edit to submission).
Delete Removes the Disposition from the filing.

Takes the user to an area where they can control the Public

Set Public Access Access settings for this filing.

Closes the Note to Filer and returns the user to the Filing

Close
Correspondence tab.




Disposition for ALSB-125078535

Submit Edit Delete Set Public Access Close

SERFF Tracking ALSB-125078535 State: Alaska
Number:
Filing Company: Allstate Life Insurance State Tracking

Company Number:

Company Tracking

Number:

TOI: Annuities Sub-TOI: Flexible Premium
Deferred

Product Name: Lu10gg4
Project Mame/Number: LU10384

Disposition Date: 07/16/2007
Implementation Date: 07/31/2007
Status: Approved
Comment:
Filing Approved. Thank you!
Add Rate Data? Mo

Schedule Items

Item Type Item Mame Item Public
Status Access

Supporting Actuarial Memorandurm Mo

Cocurnent

Supporting Autharization form Mo

Docurnent

Supporting Autharization form Mo

Docyrment

7. If Public Access needs to be set on the filing, skip to step one of the Public

Access section above before submitting.

Submit

8. Click

Microsoft Internet Explorer x|

@ You are abouk ko submit this disposition repark,  Are you sure?

Cancel |
9. Click__OK ]

&~ A closed Filing will be removed from My Open Filings. Use the Advanced Search

feature to find any closed filings.

¥~ Reopening a Filing
Filings which have been closed with a Disposition can be reopened as many times

as the state user deems necessary.

1. Using Search or Advanced Search, locate the filing to be Reopened.
2. Select the filing.



Filings Settings

My Workfolder | My Open Filings

Filing Rules
Intake Filings

Reports

Mescages | Search/Export = Create Paper Filing

Assign Reviewers Update Set Public Access Reopen Create Reminder HMove to Workfolder PDF Pipeline Return to Search
&
View Filing Log
Filing Company America's Best Insurance SERFF Tr Num: STI1-000030003
TOI: H10G Group Health - Dental SERFF Status: Closed-(02) Approved
Sub-TOI: HL0G.000 Health Dental State Tr Num:
Filing Type: Form/Rate State Status: (22) Closed - Approved With Review
Assigned To: State utlh 03 (primary), State utlh 01 Co Tr Num: 02-2010
Date Submitted: 06/11/20082 Disposition Date: 06/16/200%
State Filing Description:
i Reopen
3. Click the button.

Microsoft Internet Explorer il

\:.:‘) You are about ko reopen this filing, Are you sure?

Zancel

4. Click the button.

5. The filing is now reopened and will now be accessible in ‘My Open Filings’.

& Changing Effective/Implementation Date

SERFF allows state users to change the effective date on a submitted Disposition

without reopening the filing.

1. Using either Search or Advanced Search, locate and select the filing for
which Effective/Implementation Date should be changed.

2. Click on the Filing Correspondence tab.



Filing ]

Status
(o waits Company Response utlh 01, State

Mo Amendments

No Post-Submission Updates

Dispositions
Status

6%, (02) Approved

Created By
utlh 03, State

Filing Notes
Subject

Form Status

Note Type
Reviewer Note

Create Reviewer Note Create Note to Filer

No Reminders

06/11/2009

Created By
utlh 03, State

06/11/2009 11:35 AM

Created On
06/16/2009

Stuart, Frances

Created On
06/16/2009

General Form Rate/Rule Supporting State Companies Filing
Information Schedule Schedule Documentation Specific and Contact Fees Correspondence
Pending Objections
Comment Created By Created On Last Updated By Last Updated On
The readability requirements of Section 2441 must be met. utlh 01, State 06/11,/2009 11:30 AM
Objection Letters
Created By Created On | Date Submitted Responded By | Response Created On | Response Submitted On

06/11/2009 06/11/2009 12:16 FM

Date Submitted
06/16/2009 12:26 PM

Submitted On Submitted By

3. Click on the Status of the most current Disposition to open the Disposition.

Number:

Filing Company: Allstate Life
Insurance Cormpany Number:
Company Tracking
Number:
TOI: Annuities Sub-TOI:
Product Name: Lu10ga4
Project LU10554
Name fNumber:
Disposition Date: 07/16/2007
Implementation Date: 07/31/2007
Status: Approved
Comment:

Filing Approved. Thank you!
Add Rate Data? Mo

Schedule Items

Item Type Item Name
Supporting Actuarial Mermorandurm
Docurnent

State Tracking

Flexible Premium

Deferred
Item Public
Status Access

Mo

Dispositions
Status Created By Created On Date Submitted
% (02) Approved utlh 03, State 06/16/2009 06/16/2009 12:26 PM
Disposition for ALSB-125078535
Change Effective Dates Set Public Access Close
SERFF Tracking ALSB-125078535 State: Alaska

4. Click

Change Effective Dates

The Disposition will now display in a limited edit mode, only allowing changes to the

Effective/Implementation Date(s).




Disposition for STI1-000030005

Save ‘ Apply ‘ Cancel ‘

SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name:

STI1-000030005

America's Best Insurance
02-2010

H10G Group Health - Dental
Group Dental Product Launch
GDPL-2-2010

State:
State Tracking Number:

Sub-TOI:

Disposition Date: 0&,/16/2009

L 1

(02) Approved

Implementation Date:

Status:

Comment:

Add Rate Data? HNo

Schedule Ttems

Save | Apply ‘ Cancel |

Utah

H10G.000 Health Dental

Item Type Item Name Item Status Public
Access
Supporting Document  Letter of Autheorization (H) (07) Approved Mo
Supporting Document  Letter of Authorization (H) (08) Disapproved Mo
Supporting Document  Domicilary Approval or Alternate State Filing Information (H) (07) Approved Mo
Supporting Document  Supparting Documentation (07) Approved Mo
Form 2010-2GDP, Policy/Contract/Fraternal Certificate, GDP-2- (07) Approved Yes
2010
Form 2010HGD, Cther, Health Rider Yes
Rate Rates No
Rate Rates No

5. Enter new Effective/Implementation Date(s).

Save

6. Click the button.

The Disposition will refresh and will now display a message stating that the

Effective/Implementation Date has changed.

Disposition for STI1-000030005

Change Effective Dates Set Public Access Close

SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

STI1-000030005

America's Best Insurance
02-2010

H10G Group Health - Dental
Group Dental Product Launch

State:
State Tracking Number:

Sub-TOI:

Project Name: GDPL-2-2010
Disposition Date: 06/16/2009
Implementation Date: 02/01/2010

Implementation Date changed from NULL to 02/01/2010 by utpc 01, State on 01/04/2010.
Status: (02) Approved

Comment:

Add Rate Data? No

Utah

H10G.000 Health Dental




Reminders

Reminders are user defined messages that will be sent to the Message Center are there

due date.

& Create a reminder

Add Authors | Update | Change Schedule ITtems | Set Confidentiality | Create Reminder | Move to Workfolder PDF Pipeline

Create Reminder

1. Open the filing, click the button.

Reminder for STI1-000030005

Save Apply | Cancel |

SERFF Tracking STI1-000030005 State: Utah

Number:

Filing Company: America's Best State Tracking
Insurance Number:

Company Tracking 02-2010

Humber:

TOI: H10G Group Health - Sub-TOI: H10G.000 Health
Dental Dental

Product Name: Group Dental Product Launch

Project Name: GDPL-2-2010

Subject: *

Due Date: *

Comments:

Send To:

® creator O all

Generate Reminder on Closed Filing:

O ves @® nNo

Save Apply | Cancel |

2. Type the Subject and Due Date (required fields) and comments.



Send To:

® creator O all

If the creator radio button is selected upon creation, then the message will
appear in the creator message center, if the all radio button is selected, then
everyone who has access to the filing will receive the message in their message

center.

Save

Click the button.
The reminder will be displayed under the filing correspondence tab.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


